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YOUR PRODUCT. YOUR GUIDE.

General User Manual
Purpose, setup, safe use, care, and support

5 PAGES  /  FILLABLE FIELDS  /  COMPLIANCE REVIEW

Make this document yours

Product / system name

Name used on the product or release

Model / version / configuration

Exact models and versions covered

Document ID and revision

Controlled reference and revision number

Issue date and market

Date, language and countries covered

Responsible manufacturer / organization

Your organization's legal name and address

Author and support contact

Document owner, support email / phone / URL

Inside this template

02 Document control and product scope

03 Prepare, identify, and set up

04 Operate the product

05 Care, troubleshooting, and compliance review

Authoring draft: fill the labeled fields, replace bracketed prompts, and add verified procedures and diagrams. Complete
product and market review before release. This template does not certify a product.
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START WITH THE RIGHT PRODUCT

Document control and product scope
Identify the exact item and reader before drafting procedures. Keep variants clear so a customer can
tell whether each instruction applies to their unit.

Document identity

Responsible manufacturer or organization

[Legal name], [postal address], [support phone], [support email or
website]

Product and coverage

[Product name], [model], [included variants or accessories]

Document control

[Document ID], [revision], [issue date], [language]

Applicable audience and markets

[Intended user], [countries or regions], [age or training limits if
verified]

Define the intended use

State what the product is designed to do, where it may be used, who may operate it, and any known
use limits. Separate supported configurations from optional accessories. Describe foreseeable misuse
that changes the instructions, and direct readers to the relevant warning or restriction.

Before publishing

Match every image and control name to the released model.

Mark optional, regional, and separately purchased parts.

Remove draft notes and resolve every bracketed placeholder.

Check that contact details and revision match the release record.

Template status

This is an authoring template from Manual Tools by Manuals+ at https://manual.tools. It is not a
verified instruction set for a particular product. The responsible organization must confirm every
procedure, warning, specification, and market requirement before publication.
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FIRST-USE PLANNING

Prepare, identify, and set up
Explain how to identify the supplied configuration and prepare the work area. Give readers enough
detail to notice a mismatch or damaged part before use.

Package and product check

List only parts that ship in the stated package configuration. Show where the model or serial label is
located and explain how to record it. Tell the reader what to do if a part is missing, damaged,
substituted, or does not match the order; do not ask them to improvise a replacement.

First setup sequence

1. Compare the product label with the model named on this document.

2. Inspect the unit, supplied parts, and work area for damage or obstruction.

3. Confirm required site conditions using verified values for this model.

4. Install or connect only by the approved method documented by the responsible organization.

5. Complete the model-specific first-use check before normal operation.

Configuration record

Item to identify Where or how to confirm Record for this unit

Model and region Product label or order record [Record]

Included accessories Package list for this configuration [Record]

Required consumables Approved list for this model [Type or part number]

Setup status Verified first-use checklist [Date / initials]

Stop if details conflict

If the unit, label, package, or site differs from the instructions, pause and contact [support contact]. Do
not infer compatibility from appearance or use an unlisted part.

AUTHORING TEMPLATE  /  v1.0  /  General User Manual

manual.tools
03 / 05

https://manual.tools
https://manual.tools


Manual Tools
by Manuals+

TEMPLATE / GENERAL USER MANUAL

NORMAL USE

Operate the product
Write task-centered instructions in the order a user performs them. Name the control, expected
response, and next safe action at each decision point.

Controls and indicators

Provide a labeled diagram or a concise control map. For each button, switch, light, screen message, or
sound, explain what it means in context and what the user should do. Distinguish an alert that needs
action from a status indication, and define any abbreviations used in the interface.

Typical task

1. Check that the product is in the required ready state.

2. Select the intended function and verify the displayed or physical setting.

3. Start the task using the documented control.

4. Monitor the expected indicator or result; stop if it differs from the described response.

5. Finish using the specified stop, release, or shutdown action.

Limits and abnormal behavior

State operating limits only when verified for the exact model. Explain what changes when a task is
interrupted, a warning appears, or the expected result is absent. Identify actions the user may safely
take and those reserved for qualified service personnel.

Add product-specific detail

Verified operating limits

[Source, values, units, and applicable model]

Expected result

[Observable result and time or condition, if verified]

User-service boundary

[Permitted actions and referral condition]
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MAINTAIN AND PUBLISH RESPONSIBLY

Care, troubleshooting, and compliance
review
Use this page to define safe care boundaries and to complete a documented market review. Insert
evidence from the actual product release file; this template does not establish compliance.

Care and service boundaries

Describe cleaning, storage, inspection, and replacement tasks only after confirming compatible methods and
parts. State required shutdown, isolation, cooling, drying, or other preparation where applicable. Identify
maintenance that only an authorized service provider may perform. Give a clear route for repair, returns, and
end-of-life handling.

Product-specific compliance author prompts

Identify which laws, standards, labeling, language, accessibility, and disposal rules apply in each intended
market.

Copy only verified product labels, warnings, declarations, and regional variations; do not claim CE, FCC, or
other approval without evidence.

List supporting test reports, risk assessments, technical files, label proofs, and approved release records
by identifier.

Confirm the instructions address product-specific hazards, foreseeable misuse, installation limits, and user
qualifications.

Evidence and approval record

Applicable requirements and markets

[Requirement / market / model mapping and source]

Evidence and label records

[File IDs, revision, location, declaration or label reference]

Review and sign-off

[Reviewer name, role, date, decision, approval record]

Final support and revision route

[Owner, contact, next review trigger]

Release gate

The responsible manufacturer or organization must obtain the appropriate product, legal, safety, and language
reviews, resolve findings, and approve the final document. Manual Tools by Manuals+ provides the template,
not a product certification or compliance determination.

Official reference starting points - applicability must be determined for your product and market.

CPSC: business product safety

Your Europe: product compliance
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